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Total Annual Contributions to the Plans Administered by the Applicant:                                           
Total Annual Benefit Payments issued in the Administration of all such plans                                           

3.        What is the average length of claims examining experience in years per claims examiner?                                                

4. If your operation contains controls to guard against the following, please indicate:
____ Overpayments ____ Underpayments ____ Late payments
____ Payments from incorrect plan ____ Payments to ineligibles ____ Unfair/Unjust enrichment
____ Improper refusal of benefits ____ Failure to follow payment guidelines or procedures

5.       Does your computer system print checks? ____ Yes ____ No
 
6.       What is the average claims turnaround time in working days during the last twelve months?                                           
 
7.       What percentage of claims are processed within fifteen calendar days?                                           

8.  Does the applicant have authority to make decisions about coverage or benefits entitlement? ____ Yes ____ No

9.       How do you determine denial of claims/benefits?                                                                                                                 
                                                                                                                                                                                                       
                                                                                                                                                                                                      

10. What percentage of claims/benefits were denied in the past twelve months?                                           

11.      What is the appeal process for denied claims/benefits?                                                                                                   

                                                                                                                                                                                                      
                                                                                                                                                                                                      

12. What percentage of denials were appealed in the past twelve months?                                           

THIS THIRD PARTY ADMINISTRATORS SUPPLEMENTAL APPLICATION IS ATTACHED TO AND FORMS PART OF THE
PROFESSIONAL LIABILITY FOR SPECIFIED PROFESSIONS APPLICATION.  THIS SUPPLEMENT IS SUBJECT TO THE SAME
PROVISIONS CONCERNING REPRESENTATIONS MADE IN THE BASIC APPLICATION.

Name:                                                                      Title:                                                        
                                             (Please Print)

Date:                                                                      Signature:                                                        


